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Thumbs up Bosch

YOUR SAY

Fes

a 10-year lithium battery. After a
couple of recent middle-of-the-night
false alarms, it would continually
sound. Removing it from the ceiling
and pressing the pause button only
stopped it for a short time, which
resulted in me cutting the wire
underneath since you cannot remove
the battery. Family First answered
my first email promptly and sent

out a replacement smoke alarm
even though | had made the original
inoperable and no longer had

a receipt of purchase. Great
customer service.

Annette Chapman, Tewantin, Qld
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